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                                               UCAN Policy and Procedure
On Adoption Complaints

Purpose:
All persons receiving services from Uhlich Children’s Advantage Network related to the adoption of minor children may bring any concern or complaint regarding any aspect of the adoption service to the attention of the agency.  No retaliation will occur against any person who makes a complaint regarding adoption services provided by UCAN
Procedure:
The designated administrator to receive complaints regarding any aspect of adoption services is Carl Koerner, Vice President for Foster Care and Family Based Services.  Complaints may be made to Mr. Koerner at (773)429-9359, or by mail at UCAN, 10046 S. Western Ave., Chicago, IL 60643, or by e-mail to koernerc@ucanchicago.org   Persons bringing complaints will be provided a complaint form which they may use, although complaints will be received by any of the methods described above.  Mr. Koerner is the management staff member designated to address complaints regarding adoption services provided by UCAN.  

An investigation of all complaints will be initiated within two business days from the date the complaint is received.  Complaints will be acknowledged when they are received.  Findings and proposed resolutions to the complaint, whether preliminary or complete, will be reported within 10 business days to the complaining party and to the DCFS Regional Licensing Representative. 

UCAN will maintain documentation of all complaints received by the agency, and their resolution.   Complaints and their resolution will be reported bi-monthly to the regular meeting of the Program Committee of the Board of Directors. 

Acknowledgement:
I have received a copy of the UCAN adoption policy and procedure pamphlet and understand my rights to bring a complaint regarding services I may receive related to adoption of a minor child.

_________________________    _____________

           Name



Date

_________________________   _____________

Witness 


Date
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